SAVINGS/VACATION NOTICE
Due to the large increase in the numbers of calls regarding savings/vacation, starting February 15, 2008 the procedure for addressing savings/vacation issues will be changed.  Most of the calls received are regarding the day or date payouts are going to be made. Contractors are required to pay fringes the month after your money is earned. After funds are received processing can take 30 to 45 days. If the contractor’s report has an error it affects your health, pension and several other items as well as your savings. All reports must balance before payout. This work is very time consuming and becomes even more difficult when calls interrupt the process. Calling can in no way change your deposit date. This very often extends the amount of time required to accomplish payment.     
All payouts are made as soon as possible.
You can be assured that all actual savings/vacation problems with your account will be handled by calling the savings/vacation line.  
Calls that are made for the purpose of ascertaining the day or date of payouts will not be returned. Please understand this action is being taken to allow the staff to complete your transactions in the timeliest manner possible.  With the large work load that must be dealt with there simply is not enough time to process unneeded calls.  If this procedure does not solve this problem, the trustees will need to review adoption of a less interactive system, similar to those used in most other areas.
Calls for information regarding eligibility, COBRA or reciprocity questions should not be made to the savings/vacation line. 
The numbers for these issues are:

Health & Welfare – all locals   
                          800- 553-9032

Pension – all locals except 3, 302 and 1755           
800- 553-9032

GEMGroup Annuity                     
  800 -242-8923   X726 Melanie 
Ohio Pension & Annuity - Local 3 & 1755               800 362-9354 

Savings/Vacation PROBLEMS only                304 485-7595 

Or email to MARCC-WV-Fringes@suddenlinkmail.com
